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Me mb e r-S eSrevl Ifc e

1. Registration and Login

The Login screen is the starting point for active members to access the Member Self-Service (MSS)
website. Before logging in for the first time, you must register for an MSS account.

1.1.Registering for Member Self-Service
To register for an MSS account, follow the steps below and enter all required information on each
screen.

Note: If you input incorrect information five consecutive times, your registration will be locked. If your
account is locked, you will need to contact Tennessee Consolidated Retirement System (TCRS) to
unlock it.

. . . . eed to reqgister?
Step 1 -- Navigate to the Login screen of the MSS website and click — : ‘

Login to your account

Tensessee Connolidared

TCRS

Retirement System

Login
& Log In To Your Account Use Self Service to:
User ID + View your payment details
* Change your address
Password « Request an income verification letter
* Check the status of correspondence
Next
Need to register?
Forgot User ID or Password?
Note: The information contained in this site is
available via a secure connection.

Employers log in here
Medical examiners log in here
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Step 2 -- Enter your Social Security Number and Birth Date.

Tegsessee Compalidared

TGRS

Rerleement Syitem

Login to your account

Great care is taken to protect the confidentiality of your account. Before accessing your account, your identity will be confirmed by

answering the following guestions. After your identity is confirmed, you can create a User 1D and Password to be used for future visits
to this site.

Registration Step 1 of 3

Social Security Number: * Must be 8 numeric digits like 887654321
Birth Date: * A valid date, entered as MM/DDYYYY
* Required feld

Step 3 -- Click .

Teaaessee Consolidared

TCRS

Rerlrement Syitem

ogin to your aceount

Great care is taken to protect the confidentiality of your account. Before accessing your account, your identity will be confirmed by

answering the following questions. After your identity is confirmed, you can create a User ID and Password to be used for future visits
to this site.

Registration Step 1 of 3

Social Security Number: A TITTT LT Must be 9 numeric digits like 987654321
Birth Date: *  DB/DB1959 A valid date, entered as MMDD/YYYY
* Required feld

Next >>
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Step 4 -- Enter the Zip Code of your current address on file.

Note: Refunded members registering for self-service are prompted to enter their refunded
net pay for Retiree Self-Service rather than their Zip Code.

Login to your account
Teamessee Comsnlidared

TCRS

Rerirement Syitem

Confidentiality of member account information is a priority here. Before accessing your account, your identity will be confirmed by
answering the following questions. After your identity is confirmed, you can create a User ID and Password to be used for future visits to

this site.

Registration Step 2 of 3

A valid zip code like 37219

Please enter your zip code:

* Required fisld
[ Next>> |

Mote: The zip code is from your address on file

Step 5 - Click Bttt |

Teaaessee Comsnlidared

TCRS

Retlrement Syitem

Login to your account

Confidentiality of member account information is a priority here. Before accessing your account, your identity will be confirmed by
answering the following questions. After your identity is confirmed, you can create a User ID and Password to be used for future visits to

this site.

Registration Step 2 of 3

A valid zip code like 37219

Please enter your zip code:

* Required fiald
[

Note: The zip code is from your address on file
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Step 6 -- Enter a New User ID, New Password, and Confirm Password, following the guidelines
displayed on the screen.

Login to your account
Temaessee Comnalidared

TCRS

Rertlrement Sysiem

Please enter a new User 1D and Fassword below. Your User ID must be unigue and your Password must be befween & to 16 characters
using characters A-Z, a-z, 0-9, (@, # !, %, and §). The secret gquestion and answer may be used to reset your registration information
should you forget your User ID or Password.

Registration Step 3 of 3

New User ID: * inimum of 3. maximum of 20 characters
Mew Password: * dinimum of 8, maximum of 16 characters
Confirm Password:

Secret Question: * | Select & Secret Question? [~]
Answer to the secret question: =

Email:

My preferred method of contact is Email.

* Required fiald

[ Next>> |

Step 7 -- Select a Secret Question from the drop down menu.

Login to your account
Teasessee €onsalidated

TCRS

Relirement Syitem

Please enter a new User ID and Password below. Your User ID must be unigue and your Password must be between & to 16 characters
using characters A-Z, a-z, 0-9, (@, #, !, %, and §). The secret guestion and answer may be used to reset your registration information
should you forget your User 1D or Password.

Registration Step 3 of 3

New User ID: Minimum of 3, maximum of 20 characters

New Password: Minimum of 8 maximum of 16 characters ~ Strength: Strong

Confirm Password:

Secret Cuestion: “N| Select a Secret Question? E3
— Select a Secret Question?

Answer to the secret question. ‘What was the Izst name of your favorite teacher?

Email: ‘What is your favorite color?

‘What is the name of your high school mascot?
My preferred method of contact is |What is your faverite sports team?

* Required field ‘Who was your favorite childhood hero?

: - . ‘Whom did you go to prom with?
Who is your favorite composer, singer, band?

‘What color was your first car?

‘What is the last name of your all-time favorite athlete?
‘What is the first name of your best fiend from high school?
‘What is your favonite carfoon character?
‘What is your favorite vacafion spot?
. i What was the last name of your first teacher?

L CTERET Trormai e \What was the first phone number that you remember?

for the coff|\What is your faverite mavie?
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Step 8 -- Enter your answer in the Answer to the secret question field.

Login to your account

Femmennee Comnalidared

TCRS

Retlrement System

Please enter a new User ID and Password below. Your User |10 must be unique and your Password must be between 8 to 16 characters
using characters A-Z, a-z, 0-9, (@, #, |, %, and 3). The secret question and answer may be used to reset your registration information
should you forget your User 1D or Password.

Registration Step 3 of 3

MNew User |D: * jdoess Minimum of 5, maximum of 20 characters

MNew Password: * sseessnnen Minimum of 8, maximum of 16 characfers  Strength: Strong
Confirm Password: Y ssssssnsen

Secret Queshion: * | What is your favorite color? E|

Answer 1o the secret question: *

Email:

My preferred method of contact is Email.
* Reguired field

[ Next>> |

Step 9 -- Enter your Email address.

Note: The check box defaults to indicate Email is the preferred method of contact. You may
deselect the check box if desired.

Login to your account

Teawasnoe Compalldated

TCRS

Betlrement Syitem

Please enter a new User ID and Password below. Your User ID must be unique and your Password must be between & to 16 characters
using characters A-Z, a-z, 0-9, (@, #, |, %, and §). The secret question and answer may be used to reset your registration information
should you forget your User |D or Password.

Registration Step 3 of 3

MNew User ID: * jdoess Minimum of 5, maximum of 20 characters

New Password: T ssssssnssn Minimum of 8, maximum of 16 characters  Strength: Strong
Confirm Password: T sesessneen

Secret Question: * |'\What is your favorite color? [=]

Answer to the secret guestion: * blug

Email:

My preferred method of contact is Email.
* Reguired field

[ Next>>
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Step 10 -- Click _ Next !.

Step 11 -- A message displays on the Confirmation screen indicating the registration is complete.

Click

Note: If you input an email address during registration, MSS automatically sends you an
email with the new account information.
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